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In education around the globe, the digital divide as social 
inequality has become an increasing topic of concern. The digital 
divide is an unfortunate reality seen in schools today and 
describes the gap between those who have access to technology 
and the internet and those who do not. Since technology is a 
part of society that will continue to expand, the digital divide gap 
may be at risk of growing as well. Explanations of the root causes 
of the divide, as well as the consequences and possible solutions, 
are arising with research. The following review of literature 
confirms that many factors play a role in the cause of the divide, 
with the particular emphasis on social and family context factors. 
The two articles I review also discuss consequences that result 
from the divide and concludes that necessary steps are needing 
to be taken to bridge the gap.
Bridging the Digital Divide
Sylvia E. Korupp and Marc Szydlik first acknowledge previous 
findings on what causes the gap. A general conclusion is that the 
digital divide is connected to economic inequality. In addition, 
various studies found ties to race inequalities, social inequalities, 
ethnic background, and regional aspects (Korupp & Szydlik, 
2005). To research the causes of internet and computer access, 
they used a model comprising of human capital, family context, 
and social context. Korupp and Szydlik indicate that human and 
social capital are among the most important factors in explaining 
computer and internet use. Also, they find that income level, 
gender, and number of household members have a significant 
effect (Korupp & Szydlik, 2005).
The digital divide in education results in many negative 
implications for students. According to a study by Wagner, 
Pischner, and Haisken (2002), computer literacy is positively 
related to student performance and social activity. Therefore, the 
need for technological equity across the world is crucial as it 
affects student success. Further, Jennifer Rowsell, Ernest Morrell, 
and Donna E. Alvermann share researched consequences of the 
digital divide on students, especially students from families with 
low socioeconomic status (Rowsell et al., 2017). These effects 
include less exposure to learning opportunities and critical 
thinking, lower levels of social and academic achievement, and a 
lack of digital literacy skills. Students without internet, screen use, 
and technology access may face challenges in their rate of 
educational growth (Rowsell et al., 2017). These students may be 
presented with obstacles that their peers with digital access will 
not have to face. The consequences that stem from the social 
inequality issue of the divide must be a priority to teachers, 
schools, the community, and the world. 
Bridging the digital divide is the unfortunate reality our world 
faces today, but there are steps the education field can take to 
provide all students with digital technologies for high-quality, 
equitable education and learning opportunities (Rowsell et al., 
2017). Rowsell et al. suggest various research-based 
recommendations on ways in which the educational community, 
as well as all people, can help close the divide:
• Remain vigilant in that there is no excuse for the digital divide
• Ensure digital tools are used critically in our classrooms
• Be an advocate for equitable distribution of resources
• Be an advocate in funding for consistent and meaningful 
access to technologies
• Be an advocate in funding for out-of-school programs (ex: 
libraries and community centers)
• Be diligent in sharing research and practice with other 
teachers, parents, and educators around the world
In conclusion, all students are deserving of equitable education, 
including equal access to technology for learning. The literature 
reviewed in this report defines the causes of the divide, the 
implications it has for students, and the steps that need to be 
taken for the future. Hope for technological equity remains with 
a focus on bridging the gap together. 
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